
STATE OF MINNESOTA 
INTERAGENCY AGREEMENT 

Between the 
Minnesota Departments of Commerce and Health 

Agreement 

WHEREAS, the Minnesota Depatiment of Health ("MOH"), the Minnesota Depatiment of Commerce 
("Commerce") (collectively "the Agencies") are authorized to enter into interagency agreements pursuant 
to The Joint Powers Act, Minnesota Statutes,§ 471.59; and 

WHEREAS, MOH and the Commerce are authorized to enter into interagency agreements for technical 
services according to Minnesota Statutes § 15 .061 ; and 

WHEREAS, MOH is responsible for the development and maintenance of an organized system of 
programs and services for protecting, maintaining, and improving the health of the citizens, including to 
assess and evaluate the effectiveness and efficiency of health service systems in the state pursuant to 
Minnesota Statutes§ 144.05; and 

WHEREAS, MOH is the state agency responsible to protect, maintain and improve the health of citizens 
of Minnesota, and is the agency designated to administer Minnesota Statutes chapter 620 regulating 
health maintenance organizations, chapter 62N regulating community integrated services networks, 
chapter 62Q regulating ce1iain health plan companies, Minnesota Statutes chapter 256B.692 regulating 
county-base purchasing and Minnesota Rule, chapter 4685; and 

WHEREAS, Commerce has the power to enforce laws of the state relating to insurance, including 
ce1iification of actuarial soundness and financial examinations of health insurance carriers in Minnesota 
under Minnesota Statutes chapter 60A; and 

WHEREAS, Commerce and MOH are responsible for regulating premium rates charged or proposed to 
be charged by all health carriers in the small employer market for the respective carriers they regulate 
according to Minnesota Statutes chapter 62L; and 

WHEREAS, Commerce and MOH are committed to ensuring a coordinated regulation of all health 
insurance companies offering products in Minnesota, in accordance with statute and rule, in a manner that 
promotes efficiencies and avoids duplication of effoti and costs. 

NOW, THERFORE, it is agreed: 

Agreement 

1 Term of Agreement 
1.1 Effective date: July 1, 2020 or the date the State obtains all required signatures under Minnesota 

Statutes Section 16C.05, subdivision 2, whichever is later. 
1.2 Expiration date: June 30, 2021, or until all obligations have been satisfactorily fulfilled, 

whichever occurs first. 

2 Scope of Work 
2.1 THE DEPARTMENT OF COMMERCE (hereinafter referred to as COMM) SHALL: 
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A. Assume responsibility for the duties specified in this Agreement related to financial 
solvency monitoring, regulation, rehabilitation and liquidation of all entities that are 
licensed or applying for licensure under Chapters 620, 62N or 62T, and of all county 
boards or groups of county boards that purchase or provide or that are proposing to is 
purchase or provide health care services under Minnesota Statutes section 256B.692. 
Entities that are licensed under Chapters 620, 62N or 62T shall hereinafter be collectively 
referred to as "Minnesota Department of Health (MDH)-regulated health plan companies." 
County boards and groups of county boards that elect to purchase or provide health care 
services under Minnesota Statutes section 256B.692 shall hereinafter be collectively 
referred to as "county-based purchasers." Services to be provided by COMM shall include 
but not be limited to: 

1. Schedule and conduct financial examinations as required and permitted by statutes. 
Financial examinations shall be conducted in a manner consistent with Minnesota law 
and standards developed by the National Association of Insurance Commissioners 
(NAIC). COMM will conduct examinations using procedures contained in the NAIC 
Financial Condition Examiners Handbook. Except where Minnesota law is more 
specific, COMM will determine compliance based on the accounting practices and 
procedures contained in the NAIC Accounting Practices and Procedures manual, and 
the NAIC Health Annual Statement Instructions. (Financial Examinations) 

2. Review and analyze periodic financial reports filed by MOH-regulated health plan 
companies and by county-based purchasers; (Financial Analysis) 

3. Within 10 business days of receiving each annual and quarterly financial repoti filed by 
any MOH-regulated health plan company, provide a copy of the report to the Managed 
Care Systems Section of MOH, Suite 220, 85 7th Place E., Golden Rule Building, St. 
Paul, Minnesota. (Financial Analysis) 

4. Within 10 business days of receiving each annual and quaiterly financial repoti filed by 
any entity under contract for prepaid Medicaid services with the Minnesota Department 
of Human Services, provide a copy of the repoti to the Purchasing and Service Delivery 
Division of the Minnesota Depatiment of Human Services, 444 Lafayette Road, St. 
Paul, Minnesota; (Financial Analysis) 

5. Within 60 days of receiving each annual financial repoti of Minnesota Health 
Maintenance Organizations (HMOs), provide a summary report of the premium revenue 
repotied by all HMOs for the purpose of calculating the annual surcharge pursuant to 
MS 256.9657 Sub. 3 by the Depatiment of Human Services; (Health Actuarial) 

6. Repoti the findings of financial examinations and/or financial analysis reviews to the 
Commissioner of Health via the Health Policy Division Director; 

7. Recommend enforcement or other remedial action to the Commissioner of Health via 
the Health Policy Division Director; 

8. Review applications by entities seeking cettificates of authority, licenses or approvals 
under chapters 620 (HMOs), 62N (CISNs) and 62T (community purchasing 
arrangements), and make recommendations to the Commissioner of Health regarding the 
applicant's compliance with the financial requirements; (Financial Analysis) 

9. Review preliminary and final proposals submitted by entities that are or wish to be 
county-based purchasers, and make recommendations to the Commissioner of Health 
regarding the entity's compliance with the financial requirements and solvency; 
(Financial Analysis) 

10. Communicate/correspond directly with MOH-regulated health plan companies or 
applicants and with entities that are or wish to be county-based purchasers to the extent 
necessary to accomplish the tasks set fotth above; and (Financial Analysis) 

11. Upon adoption of an order of rehabilitation or liquidation by the Commissioner of 
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Health, serve as the Commissioner of Health's agent in effecting and monitoring the 
orderly rehabilitation or liquidation of health maintenance organizations pursuant to the 
provisions of chapter 60B and section 620.18. (Assistant Commissioner) 

12. Subcontract for additional financial or policy work the scope and cost of which is 
mutually agreed upon in writing by both agencies. 

B. Assume responsibility for providing all actuarial services necessary to ensure that MOH
regulated health plan companies or applicants for licensure under Minn. Stat. Chapters 
620, 62N and 62T comply with all financial and rate filing requirements. Services to be 
provided by COMM shall include but not be limited to: (Health Actuarial) 

1) Review rate filings and rate increase filings for compliance with statutoryrequirements 
contained primarily in Minnesota Statutes Chapters 62A and 62L, including: 
a) Review actuarial memoranda sent with filings for correctness and compliance with 

Actuarial Standards of Practice and identifying any issues to address deficiencies; 
b) Make recommendations to the Commissioner of Health that rate filings be approved 

or disapproved; 
2) Provide actuarial support to financial examiners with regard to actuarially correct 

calculations and reporting of actuarial items such as claim reserves, premium reserves 
and provider contract liabilities, including; 
a) Provide actuarial support to desk auditors, including review of annual reports and 

quarterly audited financial statements required by Minnesota Statutes section 
620.09; 

b) Review the MOH-regulated health plan company or applicant's calculation of their 
risk based capital and related information that appears in their annual report; 

3) Review any actuarial opinions provided by MOH-regulated health plan companies or 
applicants for licensure or certificate of authority; and 

4) Provide other miscellaneous supp01i, such as providing technical information tothe 
legislature and MOH relating to proposed legislation. 

C. Provide consultation services to MOH with respect to impact of financial and rate 
regulation in connection with approval or disapproval of policies, ce1iificates ofcoverage, 
provider agreements, management agreements and similar documents that arise in 
connection with MOH's jurisdiction. 

1. MOH will send copies of documents to COMM and identify any special issues for 
which consultation is sought. 

2. COMM will respond with recommendations to MOH within 15 business days of 
receipt of documents from MOH. Expedited reviews will be addressed on a case-by
case basis. 

0. Provide consultation services to MDH with respect to investigation of financial and 
premium rate complaints that arise in connection with MO H's investigation of consumer 
complaints under its jurisdiction. 

1. Review those cases or p01iions of cases referred by MDH that fall within COMM 
special financial expertise; 

2. Perform any research or investigation necessary to appropriately analyze the issues 
referred; 

3. If providing such services requires retention of third party vendors, for duties as 
described in 2. l .A.12., COMM wil I consult and confirm with MDH the need for 
procurement of services. In addition, the COMM shall be responsible for the contracting 
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for such third party services and invoice MDH for the proportion related to those duties. 
4. Provide a rep01t to MDH setting forth its conclusion as to the financial matters at issue, 

and its recommendations for any action it believes MDH should take regarding the 
financial matters; and 

5. Keep records of its research and investigation into financial matters referred by MDH, 
and make the records available to MDH on request. 

E. Participate, upon request, in support of any administrative or judicial proceeding related to 
a regulatory action unde1taken by MDH insofar as the action is based on COMM's 
recommendations regarding financial matters. 

F. As ordered by the Commissioner of Commerce, implement recommendations for corrective 
or disciplinary action proposed by MDH in connection with cases referred by COMM to 
MDH with respect to health care issues. 

G. Keep records, of duties performed under this agreement and will make the records available 
to MDH upon request. 

2.2 THE DEPARTMENT OF HEALTH SHALL: 

Rev. 12/00 

A. Provide consultation services to COMM with respect to utilization review organization 
registration, monitoring and regulation of all entities subject to Chapter 62M and 
arrangements for differential coverage through providers designated by an insurer subject 
to Minnesota Statutes section 72A.20, Subd. 15. 

1. If requested by COMM, MDH will review applications, annual submissions, 
consumer complaints or other issues that fall within its special statutory health care 
expe1tise; 

2. Perform any research or investigation necessary to appropriately analyze the issues 
referred; 

3. Provide a repott to COMM setting fotth its conclusions as to the health care matters at 
issue, and its recommendations for any action it believes COMM should take 
regarding the health care matters; and 

4. Keep records of its research and investigation into health care matters referred by 
COMM, and will make the records available to COMM upon request. 

B. Provide consultation services to COMM with respect to issues of health care, including 
medical necessity, network adequacy, quality of care, that arise in connection with 
COMM's investigation of consumer complaints under its jurisdiction. 

1. Review those cases or po1tions of cases referred to it by COMM that fall within its 
special health care expe1tise; 

2. Perform any research or investigation necessary to appropriately analyze the issues 
referred; 

3. Provide a repo1t to COMM setting forth its conclusions as to the health care matters at 
issue, and its recommendations for any action it believes COMM should take 
regarding the health care matters; and 

4. Keep records of its research and investigation into health care matters referred by 
COMM, and will make the records available to COMM on request. 
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C. Participate, on request, in suppo1t of any administrative or judicial proceeding related to a 
disciplinary action undertaken by COMM insofar as the action is based on MDH's 
recommendations regarding health care matters. 

D. Transfer records, annual reports, identification of county-based purchasers and related 
financial requirements and such other documents to COMM as may be required by COMM 
to conduct its responsibilities under this agreement. 

F. Retains responsibility for ordering corrective and disciplinary action in connection with 
deficiencies in compliance with the Financial Services Modernization Act of 1999 by 
entities regulated by the MOH and defined under 15 U.S.C. § 6801 et seq. as a "financial 
institution" or person engaging in the provision of insurance. 

3 Right to communicate and correspond directly 

MOH and COMM agree that each has the right to communicate and correspond directly with health plan 
companies under the regulatory jurisdiction of the other to the extent that such communication and 
correspondence is necessary to accomplish the tasks set fo1th in this agreement. MOH and COMM 
fmther agree that COMM has the right to communicate and correspond directly with entities that are or 
wish to be county-based purchasers to the extent that such communication and correspondence is 
necessary to accomplish the tasks set fo1th in this agreement. 

4 Consideration and Terms of Payment 

MOH shall reimburse COMM for its personnel costs and other expenses actually incurred by COMM 
in performing the services specified in paragraphs 2.1 (A), and 2.1 (B) of this agreement. There will 
be no payments by either party for services performed under paragraphs 2.1 (C), 2.1 (D), 2.1 (F), 
2.l(G), and of2.2 of this agreement. 

The total amount to be reimbursed to COMM for services specified in paragraphs 2.l(A), 2. l(B) and 
2.l(E) of this agreement for MOH-regulated health plan companies shall not exceed $300,000. 
Beginning July 1, 2020, MOH will transfer $100,000 to COMM to provide cash needed to begin 
work. Thereafter, COMM will bill MOH quarterly and attach documents to support the amount of 
the invoice beginning with the qua1ter ending September 30, 2020 and continuing throughout the term 
of this agreement. In each invoice, COMM will separately itemize personnel and other expenses 
related to each financial examination or other type of service performed by COMM under paragraph 
2. l(A) of this agreement and shall itemize services by each MOH-regulated health plan and county
based purchaser in sufficient detail to determine charges for invoicing the entities according to statute. 
Near the end of the fiscal year, MOH will process a transfer correction in the amount of$100,000. 

5 Authorized Representatives 
MDH's Authorized Representative is, the Managed Care Systems Section Manager, (or their 
successor), Suite 220, 85 7th Place E., Golden Rule Building, St. Paul, MN 55101, (651) 282-6327. 

COMM's Authorized Representative is Grace Arnold, Deputy Commissioner, (or her successor) 85 
7th Place E., Suite 280, Golden Rule Building, St. Paul, MN 55101, (651) 297-2750. 

6 Amendments 
Any amendment to this agreement must be in writing and will not be effective until it has been 
executed and approved by the same patties who executed and approved the original agreement, or 
their successors in office. 
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7 Liability 
Each party will be responsible for its own acts and behavior, and the results thereof, to the extent 
authorized by law, and shall not be responsible for the acts of any others and the results thereof. MOH 
and COMM shall be governed by the provisions of the Minnesota T01i Claims Act. 

8 Data Issues 
MOH and COMM agree to comply with the Minnesota Government Data Practices Act, Minnesota 
Statutes Chapter 13, as it applies to all data provided by either agency to the other, in accordance with 
this interagency agreement and as it applies to all data created, collected, received, stored, used, 
maintained, or disseminated by either agency in accordance with this interagency agreement. The 
civil remedies of Minnesota Statutes section 13.08 apply to the release of the data referred to in this 
paragraph by either agency. Whenever either agency receives a data practices request for data related 
to the authority of the other agency according to this agreement, the agency receiving the data 
practices request shall promptly notify the other agency, and the other agency shall respond to the 
request. 

All reports, studies, photographs, negatives, data, surveys, or other finished or unfinished documents 
prepared by COMM or obtained by COMM under paragraph 2.1 of this agreement, and all records, 
annual reports and other documents transferred from MOH to COMM under paragraph 2.1 (E) of this 
agreement, shall be remitted to MOH by COMM within 30 calendar days after the completion, 
termination, or cancellation of this agreement. 

9 Termination 
Either party may terminate this agreement at any time, with or without cause, upon 30 days' written 
notice to the other party. 

In addition, if at any time funds become unavailable, this agreement shall be terminated immediately 
upon written notice of such fact by MOH to COMM. In the event of such termination, COMM shall 
be entitled to payment, determined on a pro rata basis, for services satisfactorily performed. 

10 Assignment 
Neither MOH nor COMM shall assign or transfer any rights or obligations under this contract without 
the prior written consent of the other party. 

11 Other Provisions 
Unless otherwise indicated, all references to days in this agreement mean working days. 

[Remainder of page is intentionally blank.] 

[Signature page.] 
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1. STATE ENCUMBRANCE VERIFICATION 
Individual certifies thatfimds have been encumbered as 
required by Minn. Stat. §§ I 6A. l 5 and l 6C.05. 

Seth Rasmussen ~~1~'.1;6;~~;d,~v0~~;~,~~~~~-" 
Signed: _____ =~~~~~-----

07 /10/2020 
Date: _________________ _ 

2, Minnesota Department ofHealth 

Digitally signed by Maria 
Maria Rodriguez Rodriguez 

By: _________ ____.cD.c.cate"'-: 2cc0c.c20cc.07-".1-'--6 0""6:"-'17c.c:Oc...5 ·cc05..:.'00c...' __ 

(With delegated authority) 

Title: Interim Procurement Supervisor 

Date: 7/16/20?0 

Rev. 12/00 

3. MJ'nn ,sota D~parn: o~e 

By:_ 1441ll_jp _ _J/t{/t __ _ 
V1th delegated authority) 

Title: _D_e__,p'-u_t~y_C_o_m_m_is_s_io_n_e_r __ 

Date: _J_u....:.ly_1_5_, _2_02_0 _____ _ 
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MINNESOTA Inter-agency Request for 
State Employee Services 

This AGREEMENT is entered into this 10th day of September 2020, by and between Department of Health (requesting agency) 
and Department of Commerce (home department). The patties hereto agree as follows: 

1. Commerce (home department) agrees that it shall provide Anne O'Conner (name of employees), who are qualified to 
perform the tasks set out in section 2 below. 

2. Description of tasks to be performed (include dates and number of hours anticipated): 

• Provide leadership and support to the Public Health Emergency's Mobile Testing Workgroup, ensuring that 
Minnesotan's have appropriate access to coronavirus testing in communities and business locations across the state. 

• They should use earn code CVG (regular COVID time). 
• Payment will occur for the period July 1, 2020 through June 30, 2021. 

3. Employee Information: Anne O'Connor 
Name 

Deputy Commissioner 

Present Job Classification (title and class code) 

4. Appointment Information (check one): 

Q 

Appt. No. 

0 This assignment will result in an appointment to the, 
appointment requesting agency 

home agency 

Appointment is effective ____ thru (and including) __ . 

For Minnesota Management & Budget Only 

Appropriate Class of Assignment: ___ (explain ifnecessaiy) 

Approved by: __ 
Name Date 

NOTE: Unless otherwise exempted, by all inter-agency 
agreements must be approved by Minnesota 
Management & Budget. 

00514300 

Position# 

01146764 

Employee ID Number 

$74.08 plus fringe 

Hourly Rate 

0 XX This assignment will not result in an 
to the requesting agency, or home agency. 

Payment Information 

Payroll Expense for this assignment will be charged to the 
following accounting string: 

3010/H1237803/H21R02E/H12H737J/7803 
Statewide Cost C 19 

(Check One) 
0 XX Direct Payment at employee's overtime rate per 

hour plus fringe by department initiating appointment. 

0 Direct Payment at $ __ per quarter credit. 

D Direct Payment at lump sum of$ __ . 

In CONSIDERATION for the performance of the tasks set out above MDH (requesting agency) shall pay Commerce employees listed 

above direct payment in an amount equal to their hours of work on the indicated task above at their calculated rate plus fringe. 

Approvals 

Requesting Agency, by 

s.£~ 
PE-00268-08 (3/10) 

Date 

09/18/2020 
Date 

rlf\ Vl'<.{,i)( /\Av~;l• { _ _:\_v ___ ; _______ _ 
Employee Signature 

09/18/2020 
Date 



MINNESOTA 
Manage111ent 
Q.~B }er =-·-L ex. llC bE- L 

Inter-agency Request for 
State Employee Services 

This AGREEMENT is entered into this 29th day of December 2020, by and between Department of Health (requesting agency) 

and Department of Commerce (home department). The parties hereto agree as follows: 

1. Commerce (home depatiment) agrees that it shall provide Anne O'Connor (name of employees), who are qualified to 

perform the tasks set out in section 2 below. 

2. Description of tasks to be performed (include dates and number of hours anticipated): 

• Provide leadership and support to the Public Health Emergency's Mobile Testing Workgroup, ensuring that 

Minnesotan's have appropriate access to coronavirus testing in communities and business locations across the state. 

• They should use earn code CVG (regular COVID time). 
• Payment will occur for the period December 31, 2020 through June 30, 2021. 

3. Employee Information: Anne O'Connor 
Name 

Deputy Commissioner 
Present Job Classification (title and class code) 

4. Appointment Information (check one): 

0 
Appt. No. 

01146764 ______ _ 

Employee ID Number 

00514300 $74.08 plus fringe 
Position# Hourly Rate 

• This assignment will result in an appointment to the requesting agency, or home agency. 

~This assignment will not result in an appointment to the requesting agency, or home agency. 

Appointment is effective December 31, 2020 thru (and including) June 30, 2021 

For Minnesota Management & Budget Only 

Appropriate Class of Assignment: ___ (explain ifnecessa1y) 

Approved by: __ 
Name Date 

NOTE: Unless otherwise exempted, by all inter-agency 

agreements must be approved by Minnesota 
Management & Budget. 

Payment Information 

Payroll Expense for this assignment will be charged to the 

following accounting string: 

1251 /H 123 7841 /H l 2CW9E, Statewide Cost 

Cl9 

(Check One) 
D XX Direct Payment at employee's ovetiime rate per 

hour plus fringe by department initiating appointment. 

D Direct Payment at $ __ per quarter credit. 

D Direct Payment at lump sum of$ __ . 

In CONSIDERATION for the performance of the tasks set out above MDH (requesting agency) shall pay Commerce employees listed 

above direct payment in an amount equal to their hours of work on the indicated task above at their calculated rate plus fringe. 

Approvals 

a!a&r.v~~ 12/30/2020 
Requesting Agency, by Date 

T. m J ah n ke Digitally signed by Tim Jahnke 
I Date: 2020.12.2916:24:11 -06'00' 

'· ,, 

/"i\,1t-·'-l',l., 
-,'-\I • 

Employee Signature 

l, 12/29/2020 
Date 

Service Agency, by Date 

PE-00268-08 (3/10) 
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20CONT13 Amendment #2 

AMENDMENT TO STATE OF MINNESOTAINTERAGENCY AGREEMENT 

Agreement Start Date: Total Agreement Amount: 

February 25, 2020 $83,298.00 

Original Agreement Expiration Date: Original Agreement: 

June 30, 2020 $83,298.00 

Current Agreement Expiration Date: Previous Amendment(s) Total: 
August 31, 2020 $0.00 

Requested Agreement Expiration Date; This Amendment: 
June 30, 2021 $250,160.00 

This amendment is by and between the Minnesota Management and Budget (MMB), Enterprise Talent Development (EID), 658 

Cedar Street, 400 Centennial Building, Saint Paul, MN 55155 and the Minnesota Department of Commerce (Commerce), 85 Seventh 

Place East, Suite 280, Saint Paul, MN 5510 I. 

Recitals 

1. MJvlB's EID division and Commerce have an agreement identified as SWIFT Contract Number 172908 ("Original Agreement'') 

in which MMB's EID division is to subcontract with edChunk, lnc., for edChunk, Inc., to work with Commerce to develop and 

deliver training and communication materials for Commerce's eHeat Next Generation software application. 

2. This agreement is being amended to: 

a. Extend the end date and increase the contract amount in order to add phases two and three, which includes eHEA T 

Next Generation Release Two Training and eHEAT Next Generation Release Three Training, and provide more 

time to complete the project. 

b. Modify language in the first paragraph of Clause 2, which consists of making a correction to the title of the training 

as well as adding Energy Assistance Program (EAP) applicants and mechanical contractors to the audience. 

c. Adding infonnation identifying content and audience covered in phase one to clause 2.1. 

d. Modify language in subclause 2.1.4.2.B and in Table 1 of Clause 3, which consists of removing delivery of 

classroom sessions outside the Metro Area due to COVID-19 travel restrictions and the Stay at Home Order. 

e. Modify Commerce's authorized representative as this has changed. 

J. MJvlB 's ETD and Commerce are willing to amend the Original Agreement as stated below. 

Agreement Amendment 

In this Amendment, changes to pre-existing Original Agreement language will use strike tm:e1:1gl:i for deletions and underlining for 

insertions. 

REVISION 1. Clause 1. "Term of Agreement"' is amended as follows: 
1.1 Effective date: Upon execution, the date the State obtains all required signatures under Minnesota Statutes Section l 6C.05, 

subdivision 2. 
I.2 Expiration date: Al.lgt.1st Jl, 2G2Q June 30, 2021. or until all obligations have been satisfactorily fulfilled, whichever occurs 

first. 

REVISION 2. Clause 2. "Scope of Work"' is amended as follows: 

M1vlB 's Enterprise Talent Development division (ETD) will subcontract with edChunk, Inc., (Contractor) to provide services to the 

Minnesota Department of Commerce (Commerce). The Contractor shall work with Commerce to develop and deliver training and 

communication materials for Commerce's eHeat Next Generation software application. The title of the training is "eHEAT BNext 

Generation Release One Training". Contractor shall ensure that the duration of each in classroom training session will be 2-fuU-days 

in length. Contractor shall ensure that all training materials and training sessions cover how to use the new Energy Assistance Program. 

(EAP) software ( eHEA T Next Generation) for each audience, which consists of, but may not be limited to, the current service 
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20CONT13 Amendment #2 

provider network, energy vendors, EAP applicants, mechanical contractors, and Commerce staff. Contractor shall ensure that all 

content and materials provided meet the State's accessibility requirements, and thus they must be Section 508 and Web Content 

Accessibility guidelines (WCAG) 2.0 Compliant. The Contractor shall use the Analyze, Design, Develop/Produce, Implement, and 

Evaluate (ADDIE) instructional design methodology for this project 

Amended to include eHEA T Next Generation Release Two Training and eHEA T Next Generation Release Three Training. The 

approach and the outlined deliverables are similar for each Release. The content and the audiences are different in each Release. 

2.1 Phase One Deliverables 

Content may include but may not be limited to: Introduction to e-Heat Next Generation - application processing. payment processing. 

energy vendor and mechanical contractor dudes. Audiences may include but may not be limited to: Commerce EAP. service 

providers, energy vendors, and mechanical contractors. 

The Contractor's duties include, but are not limited to, delivery of the services and materials identified below: 

2.1.1 Analyze 
2.1.1.l 

2.1.1.2 

2.1.2 Design 
2.1.2.1 

Rev, 7/11 

Collaborate with Commerce's Subject Matter Experts (S.MEs) to determine approach for the following 

phases: 
A. 
B. 

Define key messages. 
Develop learning objectives for each audience based upon their access and roles within the 

system. 
C. Develop goals for the project. 
D. Develop a Task Inventory. 
E. Develop training deliverables. 
The Contractor must obtain and receive final approval from Commerce on all content and materials 

developed for each deliverable. 

Contractor's duty to design a curriculum includes, but may not be limited to, designing the following items 

in accordance with the determinations made in the analysis phase: 

A. Collaborate with Commerce to determine the best media for each learning objective and each 

audience, this may include, but may not be limited to: classroom training, participant guides, 

HTML user guides, online training, web conferences, videos, screen level help, FAQs, etc. 

B. Develop content based on learning objectives for each audience. 

l. Give to Commerce for review and approval. 
2. Make any necessary changes, as per Commerce. 
3. Give to Commerce for final review and approval. 

C. Upon Commerce's request, develop web conference materials. 

1. Give to Commerce for review and approval. 
2. Make any necessary changes, as per Commerce. 

3. Materials must meet the State's accessibility requirements before final review and 

approval can be provided. 
4. Give to Commerce for final review and approval. 

D. Develop a prototype of the instructor guide. 
1. Give prototype to Commerce to review and approve. 

2. Make any necessary changes, as per Commerce. 

3. Materials must meet the State's accessibility requirements before final review and 

approval can be provided. 
4. Give to Commerce for final review and approval. Upon final approval by Commerce of 

the prototype it will become the final product. 

E. Develop a prototype of the participant guide. 
1. Give prototype to Commerce to review and approve. 

2. Make any necessary changes, as per Commerce. 

3. Materials must meet the State's accessibility requirements before final review and 

approval can be provided. 
4. Give to Commerce for final review and approval. Upon final approval by Commerce of 

the prototype it will become .the final product. 

F. User guides. 
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2.1.3 Develop 
2.1.3.1 

2.1.3.2 

2.1.3.3 

2.1.3.4 

1. Collaborate with Commerce to detennine if user guides are to be developed and the 

number needed (ifapplicable). Ifit is determined that user guides are needed, then: 

i. Develop a prototype of each user guide in HTML5. 

ii. Give each prototype to Commerce to review and approve. 
iii. Materials must meet the State's accessibility requirements before final review 

and approval can be provided. 
iv. Give each prototype to Commerce for final review and approval. Upon final- -

approval by Commerce of each prototype, the prototypes will become the final 

product. 
G. Collaborate with Commerce's SMEs to develop a production schedule of the deliverables. The 

Contractor must obtain and receive final approval from Commerce of the production schedule. 

Produce all training materials according to production schedule. Training materials include, but may not be 

limited to: instructor guide, PowerPoints, and participant materials. The Contractor must obtain and receive 

final approval from Commerce for all training materials provided, and all training materials must meet the 

State's accessibility requirements. 
Provide an instructor/facilitator to rehearse the 2-full-day.classroom training at Commerce, 85 Seventh 

Place East, Suite 280, Saint Paul, MN 55101. (In unforeseen circumstance, the location may be subject to 

change.) 
A. Make any necessary changes, as per Commerce. 
Provide an instructor/facilitator to deliver one Train the Trainer session to Commerce SMEs at Commerce, 

85 Seventh Place East, Suite 280, Saint Paul, MN 55101. (In unforeseen circumstances, the location may be 

subject to change,) 
Record one live classroom training session. 
A. Provide accessible videos of classroom training session with closed captioning. 

B. Videos are to be hosted on Commerce's eHEAT Next Generation website. Commerce staff and 

service provider staff are to access via the eHEAT Next Generation login. · 

2. 1.4 Implementation 
2.1.4.1 If not already completed, produce a final version, of each piece of training material required by Commerce. 

The Contractor must obtain and receive final approval from Commerce for all training materials provided, 

and all training materials must meet the State's accessibility requirements. 

2.1.4.2 Provide an instructor/facilitator to deliver classroom training, if required by Commerce. 

A. Number of training sessions is to be detennined, approximately 3 to 6 sessions are anticipated. 

8. Of the 3 to 6 aatioipated sessfoas, 2 to 4 efd1e sessioas ff¼Q3/ be aeld ia a. losatioa 01:.1tside of the 

Mea:o Area. 
2.1.4.3 Provide an instructor/facilitator to deliver Train the Trainer sessions to service provider staff, if required by 

Commerce. 
2.1.4.4 Provide a facilitator to deliver web conferences via Web Ex, if required by Commerce. 

2.1.5 Evaluate 
2.1.5.l Collaborate with Commerce SMEs to assess the success of training and change management efforts. 

2.2 Phase Two Deliverables 

Content may include but may not be limited to: online iwplication submission. reporting functions, user guides for all content created 

to-date. Audiences may include but may not be limited to: Commerce EAP staff, service providers, and EAP applicants. 

The Contractor's duties include, but are not limited to, delivery of the services and materials identified below: 

2.2.1 Analyze 
2.2.1.1 

Rev. 7/l l 

Collaborate with Commerce's Subject Matter Experts (S"MEs) to determine approach for the following 

phases: 
A. 
B. 

Define key messages. 
Develop learning objectives for each audience based upon their access and roles within the 

system. 
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2.2.1.2 

2.2.2 Design 
2.2.2.1 

2.2.3 Develop 
2.2.3.1 

2.2.3.2 

Rev. 7/11 

C. Develop goals for the project. 
D. Develop a Task Inventory. 

E. Develop training deliverables. 

The Contractor must obtain and receive final approval from Commerce on all content and materials 

developed for each deliverable. 

Contractor's duty to design a curriculum includes, but may not be limited to, designing the following items 

in accordance with the detenninations made in the analysis phase: 

A. Collaborate with Commerce to detennine the best media for each learning objective and each 

audience, this may include, but may not be limited tQ: classroom training, participant guides. 

HTML user guides. online training. web conferences, videos. screen level help. FAQs. etc. 

B. Develop content based on learning obiectives for each audience. 

1. Give to Commerce for review and approval. 

2. Make any necessary changes, as per Commerce. 

3. Give to Commerce for final review and approval. 

C. Upon Commerce's request, develop web conference materials. 

1. Give to Commerce for revjew and approval. 

2. , Make any necessary changes. as per Commerce. 

3. Materials must meet the State's accessibility requirements before final review and 

approval can be provided, 

4. Give to Commerce for final review and approval. 

D. Develop a prototype of the instructor guide. 
1. Give prototype to Commerce to review and approve. 

2. Make any necessary changes. as per Commerce. 

3. Materials must meet the State's accessibility requirements before final review and 

approval can be provided. 
4. Give to Commerce for final review and approval. Upon final approval by Commerce of 

the prototype it will become the final product. 

E. Develop a prototype of the participant guide. 

1. Give prototype to Commerce to review and approve. 

2. Make any necessary changes, as per Commerce. 

3. Materials must meet the State's accessibility requirements before final review and 

approval can be provided. 
4. Give to Commerce for final review and approval. Upon final approval by Commerce of 

the prototype it will become the final product. 

F. User guides. 
1. Collaborate with Commerce to determine if user guides are to be developed and the 

number needed (if applicable). Ifit is detennined that user guides are needed, then: 

i. Develop a prototype of each user guide in HTML5. 

ii. Give each prototype to Commerce to review and approve. 

iii. Materials must meet the State's accessibility requirements before final review 

and approval can be provided. 
iv. Give each prototype to Commerce for final review and aporoval. Upon final 

approval by Commerce of each prototype, the prototypes will become the final 

product. 
G. Collaborate with Commerce's SMEs to develop a production schedule of the deliverables. The 

Contractor must obtain and receive final approval from Commerce of the production schedule. 

Produce all training materials according to production schedule, Training materials include. but may not be 

limited to: instructor guide, PowerPoints. and participant materials. The Contractor must obtain and receive 

final approval from Commerce for all training materials provided, and all training materials must meet the 

State's accessibility requirements. 
Record one live classroom training session. 

A. Provide accessible videos of classroom training session with closed captioning. 
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B. Videos are to be hosted on Commerce's eHEAT Next Generation website. Commerce staff and 
service provider staff are to access via the eHEA T Next Generation login. 

2.2.4 Implementation 
2.2.4 .1 If not already completed, produce a final version of each piece of training material required by Commerce .. 

The Contractor must obtain and receive final approval from Commerce for all training materials provided, 

and all training materials must meet the State's accessibility requirements. 

2.2.4.2 Provide a facilitator to deliver web conferences via WebEx, ifreguired by Commerce. 

2.2.5 Evaluate 
2.2.5.1 Collaborate with Commerce SMEs to assess the success of training and change management efforts. 

2.3 Phase Three Deliverables 

Content may include but may not be limited to: data integration with the Minnesota Department of Employment and Economic 

Development (DEED) and the Social Security Administration (SSA). Audiences may include but may not be limited to: Commerce 

EAP staff and service providers. 
· 

The Contractor's duties include, but are not limited to, delivery of the services and materials identified below: 

2.3.1 Analyze 
2.3.Ll 

2.3.1.2 

2.3.2 Design 
2.3.2.l 

Rev. 7/1 J 

Collaborate with Commerce's Subject Matter Experts (SMEs) to determine approach for the following 

phases: 
Define key messages. A. 

B. Develop learning objectives for each audience based upon their access and roles within the 

system. 
C. Develop goals for the project. 

D. Develop a Task Inventory. 
E. Develop training deliverables, 

The Contractor must obtain and receive final a.pproval from Commerce on all content and materials 

developed for each deliverable. 

Contractor's duty to design a curriculum includes, but may not be limited to, designing the following items 

in accordance with the determinations made in the analysis phase: 

A. Collaborate with Commerce to determine the best media for each learning objective and each 

audience, this may include, but may not be limited to: classroom training. participant guides, 

HTML user guides, online training, web conferences, videos, screen level help, FAQs, etc. 

B. Develop content based on learning objectives for each audience. 

l. Give to Commerce for review and approval. 

2. Make any necessary changes, as per Commerce. 

3. Give to Commerce for final review and approval. 

C. Upon Commerce's request, develop web conference materials. 

1. Give to Commerce for review and approval. 

2. Make any necessary changes, as per Commerce. 

3. Materials must meet the State's accessibility reguirements before final review and 

approval can be provided. 
4. Give to Commerce for final review and approval. 

D. Develop a prototype of the instructor guide. 

1, Give prototype to Commerce to review and approve. 

2. Make any necessary changes, as per'commerce. 

3. Materials must meet the State's accessibility requirements before final review and 

approval can be provided. 
4. Give to Commerce for final review and approval. Upon final approval by Commerce of 

the prototype it will become the final product. 

E. Develop a prototype of the participant guide, 

1. Give prototype to Commerce to review and approve. 
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2.3.3 Develop 
2.3.3.l 

23.3.2 

2.3.3.3 

2.3.3.4 

2. Make any necessary changes, as per Commerce. 

3. Materials must meet the State's accessibility requirements before final review and 

approval can be provided. 
4. Give to Commerce for final review and approval. Upon final approval by Commerce of 

the prototype it will become the final product. 

F. User guides. 
L Collaborate with Commerce to determine if user guides are to be developed and the 

number needed {if agplicable). If it is determined that user guides are needed, then: 

i. Develon a grototyge of each user guide in HTML5. 

ii. Give each prototyne to Commerce to review and approve. 

iii. Materials must meet the State's accessibility requirements before final review 

and approval can be provided. 
iv. Give each prototyne to Commerce for final review and approval. Upon final 

approval by Commerce of each grototype, the prototypes will become the final 

product. 
G. Collaborate with Commerce's Sl\llEs to develop a production schedule of the deliverables. The 

Contractor must obtain and receive final approval from Commerce of the production schedule. 

Produce all training materials according to production schedule. Training materials include. but may not be 

limited to: instructor guide, PowerPoints, and participant materials. The Contractor must obtain and receive· 

final approval from Commerce for all training materials provided, and all training materials must meet the 

State's accessibility requirements. 
Provide an instructor/facilitator to rehearse the 2-full-day classroom training at Commerce, 85 Seventh 

Place East, Suite 280, Saint Paul, MN 55101. {ln unforeseen circumstance, the location may be subject to 

change.) 
A. Make any necessary changes, as per Commerce. . 

Provide an instructor/facilitator to deliver one Train the Trainer session to Commerce SMEs at Commerce, 

85 Seventh Place East, Suite 280, Saint Paul, MN 55101. (In unforeseen circumstances, the location may be 

subject to change.) 
Record one live classroom training session. 
A. Provide accessible videos of classroom training session with closed captioning. 

B. Videos are to be hosted on Commerce's eHEAT Next Generation website. Commerce staff and 

service provider staff are to access via the eHEAT Next Generation login. 

2.3.4 Implementation 
2.3 .4.1 If not already completed. produce a final version of each piece of training material required by Commerce. 

Th~ Contractor must obtain and receive final approval from Commerce for all training materials provided, 

and all training materials must meet the State's accessibility requirements. 

2.3 .4.2 Provide an instructor/facilitator to deliver classroom training, if required by Commerce. 

A. Number of training sessions is to be determined, approximately 3 to 6 sessions are anticipated. 

B. Of the 3 to 6 anticipated sessions, 2 to 4 of the sessions may be held in a location outside of the 

Metro Area. 
2.3 .4 .3 Provide an instructor/facilitator to deliver Train the Trainer sessions to service provider staff, if required by 

Commerce. 
2.3.4.4 Provide a facilitator to deliver web conferences via WebEx, if required by Commerce. 

2.3.5 Evaluate 
2.3.5.1 Collaborate with Commerce SMEs to assess the success of training and change management efforts. 

Commerce will review each deliverable from the Contractor., and the Contractor will revise the deliverables as required by Commerce. 

The Contractor's time and service for revisions is included. 

Any feature or functionality approved by Commerce that is later determined to be considered non-compliant may incur additional 

costs and may require an amendment in order for the Contractor to provide the necessary revisions to ensure compliance with State 

accessibility requirements. 
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All source code, documents, and files will be the property of the State ofMinnesota and given to Commerce upon completion of this 

project. · · 

REVISION 3. Clause 3 "Consideration and Payment" is amended as follows: 

ETD will invoice no more than monthly, upon completion of services and materials actually provided, and as per the breakdown of 

costs listed in Tables 1, aoo-2, 3, and 4 below. Invoices are sent directly from SWIFT to accountspayable.commerce@state.mn.us. 

Commerce is to pay within 30 days of receipt of each invoice. 

Table 1: Breakdown of Phase One Costs 

Deliverables 
Cost ETD Admin Fee 

(18%) 

Analyze 
$80.00/hour $14.40/hour 

In collaboration with Commerce's SMEs, determined the approach for the following phases: 

Define key messages. 
Develop learning objectives for each audience based upon their access and roles within the 

system. 
Develop goals for the project. 
Develop a Task Inventory. 
Develop training deliverables. 

Design 

In collaboration with Commerce, determined the best media for each learning objective and 

each audience, this may include, but may not be limited to: 
✓ Classroom training 
✓ Participant guides 
✓ HTML user guides 
✓ Online training 
✓ Web conferences 
✓ Videos 
✓ Screen level help 
✓ FAQs 
✓ Other deliverables requested by Commerce 

Developed content based on learning objectives for each audience. 

Developed web conference materials (upon Commerce's request) that meets the State's 

accessibility requirements. 

Developed a prototype of the instructor guide. ' 

Provided a finalized instructor ~ide that meets the State's accessibility requirements. 

Developed a prototype of the participant guide. 

Provided a finalized participant guide that meets the State's accessibility requirements. 

In collaboration with Commerce, determined if user guides are to be developed and the 

number needed (if applicable). 

Developed a prototype of each user guide inHTML5 (upon Commerce's request). 

Provided finalized user guides (upon Commerce's request) in HTML that meets the State's 

accessibility requirements. 

In collaboration with Commerce, developed a production schedule of the deliverables. 
\ 

Develop 
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Deliverables 
Cost ETD Admin Fee 

(18%) 

Produced all training materials according to production schedule. Training materials include, 

but may not be limited to: 
✓ Instructor guide 
✓ PowerPoints 
✓ Participant materials _, 

Delivered a rehearsal of the 2-full-day classroom training. 

Delivered one 2-full-day Train the Trainer session to Commerce SMEs. 

Recorded and provided one live classroom training session that meets the State's 

accessibility requirements. 

Implementation 

Delivered a final version of each piece of training material required by Commerce that 

meets the State's accessibility requirements (if not already completed). 

Delivered up to 6 sessions of the 2-full-day classroom training, ifrequired by Commerce. -

Y.JJ ,e 4 eHhe 6 sessieas may ee held el:ltside aie Mea:e AfeEI. 

Delivered the 2-full-day Train the Trainer sessions to service provider staff, if required by 

Commerce. 

Delivered web conferences via WebEx, if required by Commerce, that meets the State's 

accessibility requirements. 

Evaluate 

In collaboration with Commerce, assessed the success of training and change management 

efforts. 

PHASE ONE TOT AL HOURS (amount of services and materials actually provided, flat ta ex;eeed) 840 hours 

PHASE ONE TOT AL COST (amount of deliverable services and materials actually provided, includes ETD $79,296.00, 

admin fee, net ta exeeed) 

Table 2: Breakdown of Phase Two Costs 

Deliverables 
Cost ETD Admin Fee 

(18%) 

Analyze 
$80.00/hour $14.40/hour 

In collaboration with Commerce's SMEs, determined the ai;mroach for fue following Qhases: 

Define key messages. 
];2evelo]2 leMJ!ing objectives for each audience b~ed unon their access and roles within the 

system, 
DeveloQ goallJ for the i;miject. 
Develo12 a Task Inventoa. 
Develo12 training deliverables. 

Design 

In collaboration with Commerce, determined the best media for each teaming objective and 

each audience, this may include, gut ma;t: not be limited to: 
✓ Classroom training 
✓ Particinant ruides 
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Deliverables 
.9!!! ETD Admin Fee 

{18%) 

✓ HTML user guides 
✓ Online training 
✓ Web conferences 
✓ Videos 
✓ Screen level helQ 
✓ FAQs 
✓ Other deliverables reguested by Commerce 

Develoged content based on le!ID!imz objectives for each audience, 

Develo[!ed web conference materials (u12on Commerce's reguest) that meets the State's 

accessibili!J'. reguirements. 

Develoged a grotowe of the instructor guide. 

Provided a finalized instructor gyide that meets the State's accessibilitr reguirements. 

Develoaed a 12rotowe of the 12articil;!ant gyide. 

Provided a finalized 12articiJ2ant gyide that meets the State's accessibili:tl reguirements. 

In collaboration with Commerce, detennined if user guides are to be develo12ed and the 

number needed (if am2licable). 

Develoned a J:1rotottge of each user guide in HTML5 (u12on Commerce's reguest}. 

Provided finalged user guides (UQO!! ~ommerce's reguest) in HT!viL that meets the State's 

accessibility reguirements. 

In collaboration with Commerce, develo12ed a 12roduction schedule of the deliverables. 

Develor2. 

Produced all training materials according to LJroduction schedule. Training materials include, 

but may: not be limited to: 
✓ Instructor guide 
✓ PowerPoints 
✓ Partici12ant materials 

Recorded and 12rovided one live classroom training session that meets the State's 

accessibility reguirernents. 

lm{l.leme ntation 

Delivered a final version of each :12iece Qf training material reguired by Commercs; that 

meets the State's accessibili!J'. reguirements (if not already: com12leted), 

Delivered web conferences via WebEx, ifreguired by Commerce, that meets the State's 

accessibility reguirements. 

Evaluate 
,,. 

In collaboration with Commerce, assessed the success of training and change management 

efforts. 

PHASE TWO TOT AL HOURS (amount of services and materials actually 12rovided) 1,431 hours 

fHAS~ TWO TOT AL ~QST (amount of deliverable services and materials actually 12rovided, includes ETD ~ 135,086.40 

admin fee} 
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Table 3: Breakdown of Phase Three Costs 

Deliverables 
Cost ETD Admin Fee 

{18%) 

Analyze 
$80.00/hour $ l 4 .40/hour 

In collaboration with Commerce•~ SMEs, determined the am1roach for the following Qhases: 

}2efine key messages. 
Develon learning objectives [or each audience based unon their access and roles within the 

system. 
Develo12 goals for the 12roject. 
Develon a Task Inventor)'.. 
DeveloQ training deliverables. 

Design 

In collaboration with Comm,rce, determined the best media for each learning objective and 

each audience, this ma:i: inclyde, but may not be limited to: 
✓ Classroom training 
✓ Partici12ant guides 
✓ HTML user guides 
✓ Qnline training 
✓ Web conferences 
✓ Videos 
✓ Screen level hel~ 
✓ FAQs 
✓ Other deliverables reguested by Commerce 

Develoned content based on learning objectives for each audience. 

DeveloQed web conference materials (um2n Commerce's reguest) that meets the State's 

accessibility reguirements. 

Develo12ed a 12rototy12e of the instructor guide. 

Proviged ii, finalized instructor gyide that meets the State's accessibility reguirements. 

!2eveloged a grotowe of the 12artici12ant guide. 

frovided a finalized 12articimmt guide that meets the State's accessibility reguirement/1. 

In collaboration with Commerce, determined if user guides are to be develoQed and the 

nurnberneeded (if ;m2licable). 

DeveloQed a 12rotowe of each user guide in HTML5 (U];lon Commerce's reguest). 

frovided finalized l,l1ler guides (u11on Commerce's reguest) in HTML that meets the State's 

accessibili!Y reguirements. 

In collaboration with Commerce, develoged a groduction schedule of the d~liverables. 

Develou,. 

Produced all training materials according to 12rodyction schedule. Training materials include, 

but may not be limited to: 
✓ Instructor guide 
✓ PowerPoints 
✓ Particiuant materials 

Delivered a rehearsal of the 2-full-day classroom training. 

Delivered one 2-full-day Train the Trainer session to Commer!te SMEs. 
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Deliverables 
Cost ETD Admin Fee 

<18'%) 

Recorded and urovided one live classroom training session that meets the State's 

acce:isibili:ti reguirements. 

Imalementation 

Delivered a final version of each giece of training material reguired by Commerce that 

meets the State's accessibility reguirements {if not already completed). 

Delivered UQ to 6 sessions of the 2-full-da)'. classroom training, if reguired b:t Commerce. -

UI! tQ 4 of the 6 sessions may b~ held outside the Metro Area. 

:!2elivered the 2-full-day Train the Trainer §e§siQns to service 12rovider staff, ifreQuired by 

Commerce. 

Delivered web conferences via WebEc. ifreguired by Commerce, that meets the State's 

11cce~sibility reguirements. 

Evaluate 

In collaboration with Commerce, assessed the success of training and change management 

efforts. 

PHASE THREE TOTAL HOURS (amount of services and materials actually urovided) 1,212 hours 

PHASE THREE TOT AL COST (amount of deliverable services and materials actually 12rovided, ingludes EID ~115,073.60 

admin fee) 

GRAND TOT AL HOURS FOR ALL THREE PHASES (amount of services and materials actuall:x: grovided, not 
3,490 hours 

to exceed) 

GRAND TOT AL COST FOR ALL THREE PHASES (amount of deliverable seaices and materials actuall:Y 
$329,456.00 

grovided, includes ETD admin fee, not to exceed) 

Table~!!: Breakdown of Travel Expenses 

Travel Expense Cost Quantity Subtotal 

(includes (not to exceed) 

taxes/fees/2ratuity) 

Hotel Up to $150.00/night Up to 12 nights (up to 3 $1,800.00 
nights oer session) 

Mileage - Up to 700 miles per roundtrip - must be the $0.575/mile 

most direct route between 2 locations 
Up to 4 roundtrips $1,610.~0 

Parking (if applicable) Up to $20.00/day Up to 8 days (up to 2 $1-<i0.00 
days per session) 

Meals - breakfast, lunch, dinner Up to $36.00/day Up to 12 days (up to 3 $432.00 
davs oer session) 

TOTAL (amount of travel expenses, not to exceed) $4,002.00 

The payment is to be made to EID using the applicable vendor number accounting information: GlOOOOOOOO Location: 001. 

The total obligation of Commerce for all compensation and reimbursements to ETD under this agreement will not exceed $83,298.00 

$333,458.00. 

REVISION 4. Clause 5 "Authorized Representative" is amended as follows: 

ETD's Authorized Representative is George Wellock, Business and Operations Manager, 10 River Park Plaza, Suite 035, Saint Paul, 

MN 55107, (651) 558-6671, george.wellock@state.mn.us or their successor. 
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Commerce's Authorized Representative is AAae O'Coooor, De~11ty Commissioner Timothy Jahnke, Admin Services Director, 85 

Seventh Place East, Suite 280, Saint Paul, MN 55101, (651) 539 1 ,j •12, GJ:1ee.eeoA110F@state.£Rn.11s (651) 539-150 l, 

tim.iahnke@state,mn.us or their successor. 

Except as amended herein, the terms and conditions of the Original Agreement and all previous amendments remain in full force and 

effect and incorporated into this amendment by reference. 

1. STATE ENCUMBRANCE VERIFICATION 
Individual certifies that fimds have been encumbered as 
required by Mimi Slat,§§ 16A.15 and 16C.05. 

,,:ocuslgned by: 

Signed:~~ ~ 
Q~AABS8I03244,,21/2020 Date: ________________ _ 

SWIFT Contract No. _s_C/#_1_7_29_0_8 ______ _ 

SWIFT PO#: FY20 PO# 3-13095 / FY21 PO# 3-13534 

2, MINNESOTA DEPARTMENT OF COMMERCE 

. 

OocuSlgn•d by: 

By:_j~,9~ 
· ~~!AIJ!:hority) 

Title: Admln Services Director/CFO 

Date: 7/21/2020 

J. MINNESOTA MANAGEMENT Ai"ID BUDGET 

G
-Slgn<td by: 

By: bU~ /JJJl.od:_ 
i@ij ~.11uthority) 

Title: ETD Director 

Date: 7/27/2020 

4. MINNESOTA l\'lANAGEMENT AND BUDGET 
D«USl<;ln<td by: 

By:·~ .. ~ 
tw~~µthority) 

Title: Chief Flnandal Officer 

Date: 7/27/2020 
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From: Smetana, Tracy M.B. (COMM) [tracy.m.b.smetana@state.mn.us] 

To: Wellock, George (MMB) (George.Wellock@state.mn.us), Kelnberger, Emily (COMM) 

[emily.kelnberger@state.mn.us], Trumper, Amy (COMM) (amy.trurnper@state.mn.us] 

Subject: RE: Update: eHEAT Next Generation Project 
Sent: Mon 7/20/2020 10:31 AM GMT-07:00 
Importance: Normal 

Hi George, 

We do not expect any services beyond completion of phases 2 and 3. Thank you. 

Tracy M.B. Smetana 

Planner I Office of Energy Assistance Programs 

651-539-1826 

Tracy.M.B.Smetana@state.mn.us <mailto:Tracy.M.B.Smetana@state.mn.us> 

nm.gov/commerce <http://mn.gov/commerce> 

Minnesota Department of Commerce 

85 7th Place East, Suite 280 I Saint Paul, MN 55101 

CONFIDENTIALITY NOTICE: This message is intended only for the use of the 

individual(s) named above. Information in this e-mail or any attachment may be 

confidential or otherwise protected from disclosure by state or federal law. 

Any unauthorized use, dissemination, or copying of this message is prohibited. 

If you are not the intended recipient, please refrain from reading this e-mail 

or any attachments and notify the sender immediately. Please destroy all copies 

of this communication. 

From: Wellock, George (MMB) <George.Wellock@state.mn.us> 

Sent: Monday, July 20, 2020 12:27 PM 
To: Smetana, Tracy M.B. (COMM) <tracy.m.b.smetana@state.mn.us>; Kelnberger, 

Emily (COMM} <emily.kelnberger@state.mn.us>; Trumper, Amy (COMM) 

<amy.trumper@state.mn.us> 
Cc: Bromley, Lovlie M (MMB) <lovlie.bromley@state.mn.us> 

Subject: Update: eHEAT Next Generation Project 

Good Afternoon, 

The Work Order Contract amendment with edChunk, Inc, for all three phases totals 

up to $283,202. Within our Master Contract program, we are limited to Work 
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Order Contracts that do not exceed $200,000. We requested approval from the 

Minnesota Department of Administration's Office of State Procurement (OSP) to 

add phases 2 and 3 for the eHeat Next Generation software application. OSP has 

agreed to approve the additional services with the stipulation that there was no 

extension of scope or increase in the dollar amount. Please verify that upon 

completion of phases 2 and 3 that this project is complete and no further 

services are expected. 

Thanks for your support, 

George 

George Wellock 

Minnesota Management and Budget 

Business and Operations Manager I Enterprise Talent Development 

10 River Park Plaza, Saint Paul, MN 55155 

651-558-6671 (mobile) 

651-201-8218 (office) 

https://mn.gov/mmb/etd/ 

Strengths: Learner, Analytical, Responsibility, Achiever, Harmony 

<http://mn.gov/mmb> 

<https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook. 

com%2FMinnesotaManagementAndBudget%2F&data=02%7C01%7Clovlie.bromley%40state,mn.u 

s%7Ca0d4258717394a70623008d82cd2bc44%7Cebl4b04624c445198f26b89c2159828c%7C0%7C0% 

7C637308630902804480&sdata=yCahvRizQVLKOXudDdqwABwCa%2Be6D2KiwQzVLinqjzs%3D&rese 

rved=O> 
<https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2 

FMMBCornmunicates&data=02%7C01%7Clovlie.bromley%40state.mn.us%7Ca0d4258717394a706 

23008d82cd2bc44%7Cebl4b04624c445198f26b89c2159828c%7C0%7C0%7C637308630902814477& 

sdata=sFz7EZzl2I9c%2FmOVqoxqWEQeZggOa004g%2BrLCtjbqsQ%3D&reserved=O> 

<https://gcc01.safelinks,protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin. 

com%2Fcompany%2Fstate-of
minnesota&data~02%7C01%7Clovlie.brornley%40state.mn.us%7Ca0d4258717394a70623008d8 

2cd2bc44%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637308630902814477&sdata=S 

lqzRUdiKJkMSMY02Q%2Fl%2FCo0dtmATH%2Bgl6PEVqqnYKc%3D&reserved=O> 
<https://public.govdelivery.com/accounts/MNMMB/subscriber/new> 



STATE OF MINNESOTA 

INTERAGENCY AGREEMENT 

Pursuant to Minnesota Statutes, Sections 43A.21 and 471.59, this is an agreement between Minnesota Management and 

Budget (MMB) and the Department of Commerce (COMM or Requesting Agency). 

1. Services to be Performed: 
MMB will provide the following services: 

• Administration, maintenance and upgrades for the Enterprise Learning Management system 

• Enterprise employee engagement and Inclusion survey, which Is conducted every two years 

• Post-survey follow-up coaching and support to agencies 

• Annual required training and policy acknowledgements for all employees 

• Continuation of Llnkedin Learning offered to 10,000 employees 

• Development of other eLearning needed by the enterprise 

Authorized Agents: 
The following persons will be the primary contacts and authorized agents for all matters concerning this 

agreement. 

MMB: Kristin Batson, Deputy Commissioner- Enterprise Human Capital, or their successor, 400 Centennial 

Office Building, 658 Cedar Street, St. Paul, MN 55155, kristin.batson@state.mn.us, 651-259-3816. 

COMM: Anne O'Connor, Deputy Commissioner, or their successor designated by the Commissioner, 85 

Seventh Place East, St. Paul, MN 55101 ann.oconnor@state.mn.us 651-539-1442. 

2. Consideration and Terms of Payment: 
In consideration for services to be performed, as provided in Paragraph 1, the Requesting Agency agrees to 

contribute to this effort as follows: 

TOTAL COST: $10,193.00 

You will receive a quarterly invoice from MMB for 25% of this amount, beginning August 2020. Each quarterly 

invoice should be paid within 30 days of receipt. 

3. Term of Agreement: 
This agreement Is effective August 12, 2020, or the date that all required signatures are obtained, whichever Is 

later, and shall remain in effect until June 30, 2021. 

4. Amendments: 
Any amendments to this agreement will be in writing and will be executed by the same parties who executed 

the original agreement, or their successors in office. 

Approval: 

1. STATE ENCUMBRANCE VERIFICATION 
Individual certifies that funds have been encumbered 
as required by Minn. Stat. §§ 16A.15 and 16C.05. 

Ca r I a C 11 ,1 
n s Digitally signed by Carla Collins 

Signed: 0 Date: 2020.08.10 16:57:19-05'00'. 

Date: 8/10/20 - SC# 181591 / FY21 PO# 3-13680 

2. Department of Commerce 

T• J h k Digitally signed by Tim Jahnke 
By: Im a n e Date: 2020.08.10 17:08:07 -05'00' 

(With delegated authority) 

T
. 
1 

Administrative Services Director/CFO It e: ________________ _ 

Date: 08-10-2020 

3. Minnesota Management and Budget 

pa U I B M 00 re Digitally signed by Paul B. Moore 
By; • Date: 2020.08.11 09:08:40-05'00' 

(with delegated authority) 

Title: Chief Financial Officer 

Date: 08-11-2020 



STATE OF MINNESOTA 

INTERAGENCY AGREEMENT 

Pursuant to Minnesota Statutes, Sections 16A.055, 43A.01, 43A.04, and 471.59, this is an agreement between 

Minnesota Management and Budget (MMB) and the Department of Commerce (COMM or Requesting Agency). 

1, Services to be Performed: 

The chief inclusion officer will lead the development and implementation of proactive diversity, equity, and 

inclusion programs which will support the State's diversity and inclusion strategic plan. The chief inclusion 

officer will also provide strategic guidance and direction across the enterprise and support the Governor's 

Diversity, Inclusion, and Equity Council. 

Authorized Agents: 

The following persons will be the primary contacts and authorized agents for all matters concerning 

this agreement. 

MMB: Chris Taylor, Chief Inclusion Officer, or their successor, 400 Centennial Office Building, 658 Cedar 

Street,St. Paul, MN 55155, chrls.taylor@state.mn.us, 651-201-3453. 

COMM: Anne O'Connor, Deputy Commissioner, or their successor designated by the Commissioner, 85 

Seventh Place East, St. Paul, MN 55101 ann.oconnor@state.mn.us 651-539-1442. 

2. Consideration and Terms of Payment: 

In consideration for services to be performed, as provided in Paragraph 1, the Requesting Agency agrees 

to contribute to this effort as follows: 

TOTAL COST: $2,969.00 

You wlll receive an annual invoice from MMB in July or August 2020. This invoice should be paid within 30 

days of receipt. 

3. Term of Agreement: 

This agreement Is effective July 23, 2020, or the date that all required signatures are obtained, whichever is 

later, and shall remain in effect until June 30, 2021. 

4. Amendments: 

Any amendments to this agreement will be in writing and will be executed by the same parties who 

executed the original agreement, or their successors in office. 

Approval: 

1, STATE ENCUMBRANCE VERIFICATION 
Individual certifies that funds have been encumbered 
as required by Minn. Stat. §§ 16A.15 and 16C.05. 

C I C 11 • Digitally signed by Carla Collins 
Signed: a r a O Ins ' Date: 2020.07.21 11:40:52--05'00' 

Date: 7/21/20 / SC# 180578 / FY21 PO# 3-13658 

2. Department of Commerce 

T·m J hnk OlgltaliyslgnedbyTimJahnke 
By: I a e Date: 2020.07.21 12:01 :03 --05'00' 

(With delegated authority) 

Title: ________________ _ 

Date: ________________ _ 

3, Minnesota Management and Budget 

pa U I 8 M 00 rel Dlglt~lly signed by ~•u.i B. Mo.or~ 
By: • , Date. 2020.07.2112.33.41 •0S00 

(with delegated authority) 

I 
Chief Financial Officer 

Tit e: ______________ _ 

Date: 07-21-2020 



STATE OF MINNESOTA 

INTERAGENCY AGREEMENT 

roo7to/ 

Pursuant to Minnesota Statutes, Sections 43A.09 and 471.59, this is an agreement between Minnesota Management 
and Budget (MMB) and the Department of Commerce {COMM or Requesting Agency). 

1. Services to be Performed: 
The statewide recruiting unit will provide expertise and guidance to cabinet-level agencies in the filling of 
higher-level positions within the executive branch. 

Authorized Agents: 
The following persons will be the primary contacts ancj authorized agents for all matters concerning 
this agreement. 

MMB: Kristin Batson, Deputy Commissioner - Enterprise Human Capital, or their successor, 400 
Centennial Office Building, 658 Cedar Street, St. Paul, MN 55155, kristin.batson@state.mn.us, 651-259-
3816. 

COMM: Anne O'Connor, Deputy Commissioner, or their successor designated by the Commissioner, 85 
Seventh Place East, St. Paul, MN 55101 ann.oconnor@state.mn.us 651-539-1442. 

2. Consideration and Terms of Payment: 
In consideration for services to be performed, as provided in Paragraph 1, the Requesting Agency agrees 
to contribute to this effort as follows: 

TOTAL COST: $10,249.00 

You will receive an annual Invoice from MMB in July or August 2020. This invoice should be paid within 30 
days of receipt. 

3. Term of Agreement: 
This agreement Is effective July 30, 2020, or the date that all required signatures are obtained, whichever is 
later, and shall remain in effect until June 30, 2021. 

4. Amendments: 
Any amendments to this agreement will be in writing and will be executed by the same parties who 
executed the original agreement, or their successors in office. 

Approval: 

1. STATE ENCUMBRANCE VERIFICATION 
Individual certifies that funds have been encumbered 
as required by Minn. Stat. §§ 16A.15 and 16C.0S. 

Carl a Co 11 ins . Digitally signed by Carla Collins 
Signed: , Date: 2020.07.23 13:29:19-0S'00' 

Date: 7/23/20 - SC# 180761 - FY21 PO# 3-13661 

2. [Department of Commerce] 

T• J h k DlgltallyslgnedbyTlmJahnke 
By: Im a n e I Date: 2020.07.23 13:39:47-05'00' 

(With delegated authority) 

Title: ________________ _ 

Date: -----------------

3, Minnesota Management and Budget 

P I B M Digitally signed by Paul 8. Moore 
By: au . 00 re Date; 2020.07.23 15:47:50-05'00' 

(with delegated authority) 

Chief Financial Officer 
Title: ______________ _ 

07-23-2020 Date: ______________ _ 



STATE OF MINNESOTA 

INTERAGENCY AGREEMENT 

Pursuant to Minnesota Statutes, Sections 471.59, 4.045, and 16A.055 this Is an agreement between Minnesota 
Management and Budget (MMB) and Minnesota Department of Commerce (COMM or Requesting Agency). 

1. Services to be Performed: 
Minnesota Management and Budget will provide staffing and support for the Children's Cabinet 
(Minnesota Statutes, section 4.045), including the coordination of lnteragency efforts seeking to ensure 
that all Minnesota children are healthy, safe, and prepared to achieve their full potential. 

Authorized Agents: 
The following persons will be the primary contacts and authorized agents for all matters concerning 
this agreement. 

MMB: Erin Balley, Assistant Commissioner- Children's Cabinet, or their successor, 400 Centennial Office 
Building, 658 Cedar Street, St. Paul, MN 55155, Erin.Bailey@state.mn.us, 651-201-8044. 

COMM: Anne O'Connor, Deputy Commissioner, or their successor designated by the Commissioner, 85 
Seventh Place East, St. Paul, MN 55101 ann.oconnor@state.mn.us 651-539-1442. 

2. Consideration and Terms of Payment: 
In consideration for services to be performed, as provided in Paragraph 1, the Requesting Agency agrees 
to contribute to this effort as follows: 

TOTAL COST: $4,000 

You will receive an annual invoice from MMB in July or August 2020. This invoice should be paid within 30 
days of receipt. 

3. Term of Agreement: 
This agreement is effective July 17, 2020, or the date that all required signatures are obtained, whichever Is 
later,'and shall remain In effect until June 30, 2021. 

4, Amendments: 
Any amendments to this agreement will be in writing and will be executed by the same parties who 
executed the original agreement, or their successors In office. 

Approval: 

1. STATE ENCUMBRANCE VERIFICATION 
Individual certifies that funds have been encumbered 
as required by Minn. Stat. §§ 16A.15 and 16C.0S. 

C rl C 11 • Digitally signed by Carla Collins 

SI d a a O Ins Date: 2020.07,13 13:14:35-05"00' gne : ______________ _ 

Date: 7/13/20 I SC# 180039 / FY21 PO# 3-13643 

Title: At>MIN SE;ttVICI:.$ 'DlfLE.CToP-/ CFO 
/ 

Date: __ 7~/_,_3~/_"2._o_i,.o _______ _ 

3. Minnesota Management and Budget 
pa U I 8 MOO re Digitally signed by Paul B. Moore 

By: • , Date:2020,07.13 14:18:29-05'00' 

(with delegated authority) 

Title: Chief Financial Officer 

07-13-2020 Date: ______________ _ 


